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Understanding your Liabilities: 
 
Public Liability Insurance 
 
Also known as 3rd party liability, this insurance covers your legal liabilities towards 3rd parties for bodily 
injury & property damage caused by you. E.g. damage to underground services, etc. 
 
Is it required by Law? Not unless you’re a horse riding establishment or own horses or any animals 
registered under the danger animals act or dangerous dogs act. 

Public liability insurance covers the legal liability of your business to pay compensation to members of 
the public for death, injury or damage to their property, which arise in the course of your business. It 
also covers legal fees, costs and expenses such as representation at any coroner’s request, fatal 
accident enquiry or other court hearing because of an accident. Whilst it is not legally compulsory, it is 
essential insurance for any business – large or small. 

How much: When deciding the amount of public liability insurance you need (the limit of indemnity), 
you should consider the maximum claim that could be made against you.  By their very nature, some 
businesses will require higher limits than others. For example, if you are a contractor or plumber or a 
builder involved in carrying out heat work at customers’ premises which causes a serious fire that 
spreads to neighbouring premises, the claim for damages could run to millions of pounds. Or if you 
are a heritage attraction with a large building, the collapse of the building could potentially injure or kill 
hundreds of people with compensation running into many millions of pounds. 

Products Liability  

Many customers will not hesitate to pursue a claim against you if they are injured as a result of what 
they believe to be faulty or defective goods they bought from you. You could be held legally liable in 
these circumstances even if you have not been negligent.  

Products liability insurance covers the legal liability of your business for injury or damage arising from 
defects in the design or manufacture of goods made, repaired,  sold or supplied by you in the course 
of your business, up to a maximum amount (limit of indemnity) each year. 

Employers’ Liability Insurance 
 
Employers’ liability insurance covers your legal liability as an employer for injury, disease or death 
sustained by your staff arising in the course of their employment. It will also provide the same cover 
for volunteers working under your supervision. E.g. an employee gets injured tripping up onsite, etc. 

This insurance is legally compulsory for all businesses that have any employees (unless they are 
exempt under the Employers’ Liability Compulsory Insurance Act 1969). By law, employers’ liability 
cover is required for at least £5 million. In practice, however, most policies provide a limit of £10 
million. 

Your insurer will issue you with an Employers’ Liability Certificate each year as evidence of 
insurance. You are legally required to display this, or have it available in electronic form to which 
employees have reasonable access. 



Professional Indemnity 
Professional indemnity insurance provides protection for your business in the event that legal action is 
taken against you by a dissatisfied client claiming to have suffered a loss as a result of advice you 
have given in a professional capacity. 
 
Professional Indemnity Insurance Explained 

Even the most reputable company can find itself in a dispute with a client over a mistake. There can 
even be a dispute when no errors have been made. Having professional indemnity insurance helps 
you protect the business you have worked so hard to build up. 

Professional Indemnity (PI) insurance is liability insurance that covers your business legal liabilities in 
the event of a third party taking legal action against you, claiming to have suffered a loss as a result of 
advice you have given in a professional capacity. 

Do I need Professional Indemnity Insurance? 

You might be thinking exactly that, ‘do I need professional indemnity insurance? I’m not an 
Accountant.’ A ‘professional’ is generally regarded as any person who offers specialist advice, design 
specification or other professional services and can include Archaeologists & Heritage Consultants, 
Designers, Consultants, Advertising Agents, Translators and Private Investigators amongst others, as 
well as the more ‘traditional’ professions such as Accountants, Surveyors and Solicitors. 

How do I get a Professional Indemnity Insurance Quo te? 

To ensure you get the right insurance cover, you’ll need to be ready with some basic business 
information such as: 

• Total income 
• Limit of indemnity and excess (if you’re not sure, that’s how talking to a qualified Insurance 

broker can help as they will advise you) 
• Nature of your business and the risk profile (this relates to the type of advice you give, 

products sold and any management and business issues) 

 
Directors and Officers & Charity Trustees Liability  Insurance  

Directors and officers’ and Trustees’ duties are set out in reams of case law, legislation and 
regulations. Aware of these or not, as a director, you have to adhere to these duties – ignorance of 
the law is no excuse in the courts eyes. 

The responsibilities and liability you face as a director can be vast. Your personal liability is unlimited 
and your personal assets can be at stake. In some cases, you may even face criminal prosecution. 

What can happen...  

Health and safety, employment legislation, libel and slander and regulatory changes are the most 
common areas under which claims can be brought against you as a Company Director. 

To give an example, if a former employee was to name you personally in a claim for unfair dismissal, 
even if the claim was unsuccessful, the legal costs incurred in defending yourself could run to 
thousands of pounds. 

Protect yourself 

Be aware of your duties, keep abreast of legislative and regulatory developments and arrange 
directors and officers’ liability insurance to protect yourself. 



This insurance covers the legal liability of you and other directors and officers at your company in 
respect of claims against you. This includes the legal costs and expenses incurred in the defence of a 
claim arising from your actions and decisions made on behalf of the company in your capacity as 
directors or officers. 

It really is worth considering directors and officers liability insurance – talk to a qualified insurance 
broker now for more help and advice. 

What is Directors and Officers Liability Insurance?  

Directors and officers liability insurance provides protection against the legal liabilities arising from 
claims brought against directors, officers and senior employees for actual or alleged breach of duty, 
neglect, misstatements, errors or omissions. 

You will hear it referred to in a number of ways, D&O insurance, D&O cover, D&O liability, company 
director liability insurance and so on, but basically they all mean the same thing. 

As a director, if you are accused of breaching your duties, actions may be brought against you 
personally, with devastating consequences even if you have done nothing wrong. This touches all 
sectors, public or private companies, education and not for profit organisations. 

As well as regulatory bodies, the list of potential claimants includes your shareholders, employees, 
customers, suppliers and creditors and even your competitors. There are a myriad of laws under 
which you as a director could be held culpable, including the Companies Acts, Data Protection Act 
1998, Insolvency Act 2000, Employment Relations Act 1999, Environmental Protection Act 1990 and 
the Health and Safety at Work Act 1974. 

Protecting your assets: 
 
Hired-in plant and equipment 
understand your contract terms with the hire company. Breach of the terms could result in your (and 
sometimes your insurers) becoming liable for additional costs and damages. Ensure that plant is hired 
from a reputable company who supply trackers on all mobile plant 

 
Own equipment 
protect your equipment by adequately insuring it, do not leave it open to view in a vehicle or in a 
vehicle overnight, PAT test your equipment annually. 
 
Buildings, Contents, Stock, Collections and Busines s Interruption 
Do you have written records of everything you own? Create and maintain an asset register. 
Underinsuring your assets could result in the ‘Average Clause’ being applied to a claim. Do you 
protect your income stream? In the event of a major incident such as a fire or flood, you may need to 
relocate to different premises. Business Interruption insurance will pay the additional costs you incur 
and need to relocate and carry on trading. This is vital to protect any trading premises. 
 
 

Risk Management - Meeting your clients’ expectation s - Win or lose 
a tender 
 
Insurance is there as a safety net. Good working practices make your business a lower risk and 
reduce the likelihood of making a claim, thereby reducing your insurance premiums. 
 
Dealing with Sub-contractors 
Checking that all sub-contractors you deal with have adequate insurance, maintaining a register of 
sub-contractors’ insurance records. Checking on their financial stability via companies house, vetting 
their procedures 

 



Risk Assessments 
Method statements, risk assessments, contract terms, working practices, maintaining training records, 
providing Personal Protective Equipment and maintaining records and audit trails. 

 
H&S Policy 
Keep your H&S policy updated at least annually. Preferably use a 3rd party consultant like Bibby Line 
Consulting or Peninsular who, for an annual maintenance fee, will create the policy, provide updates, 
helpline support and even tribunal back up and legal costs and compensation awards.  
 
Contract Certainty 
Always get everything in writing and maintain written records of telephone conversations with clients 
and contractors. These good working practices will help you in case of any disputes. 
 
What next? 
 
For advice, contact Tariq Mian on 01329 228791 or email tariq.mian@towergate.co.uk  


